Anexa 3:

GDPR Compliance Privacy Policy

Appendix 3:
Politica de Confidentialitate cu privire la
prelucrarea datelor cu caracterpersonal

The privacy of the personal data of our users is one of
the fundamental commitments of the company
Extravacantza Travel SRL (the "Company" or "we"
or "us") which shall take into account and respect the
applicable legal principles so that all data processing
be lawful, fair and transparent and the collected data
be appropriate, relevant and limited to what is
required in relation to the purposes for which it is
processed.

Confidentialitatea datelor cu caracter personal ale
utilizatorilor este unul dintre angajamentele
fundamentale ale companiei Extravacantza Travel
SRL (denumita ,,Compania” sau ,,noi”’) care va avea
in vedere si va respecta principiile legale aplicabile
astfel Incat prelucrdrile de date sd fie caracterizate de
legalitate, echitate i transparentd, iar datele colectate
sd fie adecvate, relevante si limitate la ceea ce este
necesar 1n raport cu scopurile in care sunt prelucrate.

The purpose of this policy is to establish the
necessary measures and responsibilities the
"Company" has for fulfilling the obligations
regarding the guarantee and protection of the
fundamental rights and freedoms of individuals, in
particular the right to privacy, regarding the
processing of personal data.

Scopul acestei politici este de a stabili masurile
necesare si responsabilitdtile pe care le are
»Compania” pentru indeplinirea obligatiilor
referitoare la garantarea si protejarea drepturilor si
libertdtilor fundamentale ale persoanelor fizice, in
special a dreptului la viatd intimd, privind
prelucrarea datelor cu caracter personal.

In order to process and secure the personal data
collected within the “Company” activity, the
application of the principles and rules provided bythe
European Convention for the Protection of Human
Rights and Fundamental Freedoms, General
Regulation no. 679/2016 on the protection of
personal data and the free movement of such data, as
well as any other national or European legal
provisions.

In vederea prelucririi si securizirii datelor cu
caracter personal colectate in cadrul activitdtii ”
Companiei” se va urmdri aplicarea principiilor si a
regulilor prevdzute de Conventia Europeand pentru
Apdrararea Drepturilor Omului si a Libertatilor
Fundamentale, Regulamentul general nr. 679/2016
privind protectia datelor cu caracterpersonal si libera
circulatie a acestor date, precum si orice alte
dispozitii legale nationale ori europene.

Confidentiality and security are an essential
component of the optimal development of the ”
Company” activity, in the sense that this Policy
provides imperative requirements and rules for the
protection of all information.

Confidentialitatea $i securitatea reprezintd o
componentd esentiald a deruldrii optime a activitatii ”
Companiei”, sens 1n care prezenta Politicd prevede
cerinte si reguli imperative pentru protectia tuturor
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informatiilor.

We take your data protection rights seriously, reason
for which we ensure you that your personal data is
treated in a safe and confidential manner and is
processed only after you have been informed of the
purposes of the processing, your rights and the
measures taken to ensure security of the processing
of personal data.

Ludm 1in serios drepturile dvs. in privinta protectiei
datelor, motiv pentru care v asigurdm cd datele dvs.
cu caracter personal vor fi tratate ntr-o manierad
sigurd si confidentiald si numai dupd informarea
dumneavoastrd cu privire la scopurile prelucrarii,
drepturile si mdisurile adoptate pentru asigurarea
securitdtii prelucrarii datelor cu caracter personal.

The following Privacy Policy describes:

Politica de Confidentialitate ce urmeaza descrie:




v the purposes for which we collect and use
your personal data;

¥ processing reasons for such purposes;

v the categories of personal data that we collect
from you and which are processed;

v technical and organizational measures for the
protection of personal data;

v duration of processing this data;

v your rights as data subjects and how you can
exercise them;

¥ access to data and their disclosure;

v transfer of personal data.

¥ scopurile pentru care colectdm si folosim datele
dumneavoastra personale;

¥ motivele de prelucrare pentru astfel de scopuri;

v categoriile de date cu caracter personal pecare le
colectim de la dumneavoastrd §i care sunt
procesate;

¥ masuri tehnice i organizatorice de protectie a
datelor cu caracter personal;

¥ durata procesdrii acestor date;

v drepturile dumneavoastra in calitate de persoane
vizate si modul in care le puteti exercita;

¥ accesul la date si divulgarea lor;

v transferul datelor cu caracter personal.

The Company processes such personal data as a
subject to the Privacy Policy, in accordance with the
principles set forth in the applicable data protection
legislation in Romania, including the Regulation
(EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal
data and on the free movement of such data, and
repealing Directive 95/46/EC (,,GDPR”).

Compania proceseazi datele personale mentionate ca
obiect al Politicii de Confidentialitate, in
conformitate cu principiile stabilite in legislatia
privind protectia datelor aplicabild In Romaénia,
inclusiv Regulamentul (UE) 2016/679 privind
protectia persoanelor fizice in ceea ce priveste
prelucrarea datelor cu caracter personal si privind
libera circulatie a acestor date si de abrogare a
Directivei 95/46 / CE (,,GDPR”).

We reserve the right to update and periodically
modify this Privacy Policy to reflect any changes to
the legal requirements of the way we process your
personal data or any changes to the applicable legal
provisions. In the event of any such change, we will
display on our websites the modified version of the
Privacy Policy, so please periodically review the
content of this Policy.

Ne rezervdam dreptul de a actualiza si modifica
periodic aceastd Politicd de Confidentialitate,pentru a
reflecta orice modificdri conform cerintelor legale ale
modului 1n care prelucrdm datele dumneavoastra cu
caracter personal sau orice modificari ale
prevederilor legale aplicabile. In cazul oricirei astfel
de modificdri, vom afisa pe website-urile
Companiei”, versiunea modificatd a Politicii de
Confidentialitate, motiv pentru care vd rugdm si
verificati periodic continutul acestei Politici.
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1. Who are we? How can you contact us about
issues related to personal data?

1. Cine suntem? Cum ne puteti contacta privind
aspecte legate de date cu caracter personal?

Our company known as the "Company" has the
following company details:

- Extravacantza Travel SRL is a Romanian legal
entity, identified by CUI R0O48447659. registered at
the Trade Register under no. J23/4424/2023 with
registered office in Voluntari, Bd. Pipera no. 166-168,
Ilfov County. The website of Extravacantza Travel
SRL is extravacantza.com.

You can also find us at the e-mail address:
support@extravacantza.com.

Societatea noastrad cunoscutd sub numele
“Compania” are urmatoarele date de identificare:

- Extravacantza Travel SRL este o persoand juridica
roménd, identificatd prin CUI RO48447659.
inregistratd la Registrul Comertului sub nr.
J23/4424/2023 cu sediul social in oras Voluntari, Bd.
Pipera nr. 166-168, judet Ilfov. Website-ul societatii
Extravacantza Travel SRL este extravacantza.com.
Ne gdsiti si la adresa de e-mail:
support@extravacantza.com.




As for access to personal data, it is only allowed toa
limited number of people. "The Company” will not
disclose personal data to those who are not
authorized persons or if the disclosure obligation is a
legal obligation under the terms of this Policy.

In ceea ce priveste accesul la datele cu caracter
personal, acesta este permis doar unui numar limitat
de persoane. "Compania” nu va dezvdlui datele cu
caracter personal celor care nu sunt persoane
imputernicite ori in cazul in care obligatia de
dezviluire reprezintd o obligatie

legald, in conditiile prezentei Politici.

As regards the protection of personal data, we arean
operator when we are processing your personal data.
Since we are always open to knowing your opinions
and providing you with any further information you
may need regarding the processing of your data, we
inform you that, strictly as regards to personal data
protection, youmay contact the person in charge with
these aspects at the email address:
support@futureofdigital .info.

in ce priveste protectia datelor cu caracter personal,
suntem operator atunci cand prelucrimdatele dvs. cu
caracter personal. Intrucat suntem intotdeauna
deschisi sd aflim opiniile dumneavoastrd, precum si
sd va furnizdm orice informatii suplimentare de care
ati putea aveanevoie cu privire la prelucrarea datelor
dvs., vd informdm ca, strict In ce priveste protectia
datelor cu caracter personal, puteti oricAnd contacta
Responsabilul ” Companiei” cu protectia datelor la
adresa de e-mail: support@futureofdigital.info

2. What is personal data and what does it mean
to process it?

2. Ce sunt datele cu caracter personal si ce
presupune prelucrarea acestora?

“Personal data” means any information relating to
an identified or identifiable natural person (“data
subject”); an identifiable natural person is one who
can be identified, directly or indirectly, inparticular by
reference to an identifier such as a name, an
identification number, location data, an online
identifier or to one or more factors specific to the
physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person.

,Datele cu caracter personal” reprezintd orice
informatie referitoare la o persoand fizica identificatd
sau identificabild (,,persoana vizata”), iar o persoand
identificabild este acea persoand care poate fi
identificatd direct sau indirect, 1n special prin referire
la un numdr de identificare sau la unul sau mai multi
factori specifici fizic, psihologic, mental, identitate
economicd,culturald sau sociala.

Through “processing” we understand any operation
or set of operations which is performed on personal
data or on sets of personal data, whether or not by
automated means, such as collection, recording,
organisation, structuring, storage, adaptation or
alteration, retrieval, consultation, use, disclosure by
transmission, dissemination or otherwise making
available, alignment or combination, restriction,
erasure or destruction.

Prin ,prelucrare de date” se fintelege orice
operatiune sau set de operatiuni efectuate asupra
datelor cu caracter personal sau asupra seturilor de
date cu caracter personal, cu sau fiara utilizarea de
mijloace automatizate, cum ar fi colectarea,
inregistrarea, organizarea, structurarea, stocarea,
adaptarea sau modificarea, extragerea, consultarea,
utilizarea, divulgarea prin transmitere, diseminarea
sau punerea la dispozitie In orice alt mod, alinierea
sau combinarea, restrictionarea, stergerea sau
distrugerea.
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"Operator" means the natural or legal person who
sets out the purposes and means of the processing of
personal data. "Person empowered by the controller”
means the natural or legal person who processes
personal data on behalf of the controller.

The "consent" of the data subject represents any
manifestation of free, specific, informed and
unambiguous will of the data subject by which he
accepts, by a statement or by an unequivocal action
that the personal data concerning him to beprocessed.

wOperator” Inseamnd persoana fizicd sau juridica
care stabileste scopurile si mijloacele de prelucrare
a datelor cu
imputernicitd de operator” inseamnd persoana fizicd
sau juridica care prelucreazad datele  cu  caracter

personal in  numele operatorului.

caracter  personal. ,,Persoana

»Consimgdmdant” al persoanei vizate reprezintaorice
manifestare de vointd liberd, specificd, informatd si
lipsitd de ambiguitate a persoanei vizate prin care
aceasta accepta, printr-o declaratie sau printr-o
actiune fard echivoc cd datele cu caracter personal
care o privesc sd fie prelucrate.

"Target person" means the natural person
identifiable by reference to an identification element,
such as a name, an identification number, an online
identifier that uses the "Company” websites.

,,Persoana vizatd” reprezintd persoana fizica
indentificabild prin referire la un element de
identificare, cum ar fi un nume, un numar de
indentificare, un identificator online ce utilizeaza
platforma website-urile Companiei”.

3. What categories of personal data do we
process?

3. Ce categorii de date cu caracter personal
prelucram?

In general, we collect your personal data directly
from you during the pre-registration, registration,
account customization, purchase of products and
services, etc. so that you have control over the type
of information you provide us. For example, we
receive information from you as follows:

in general, colectim datele dvs. cu caracter personal
direct de la dumneavoastrd, in cursul procedurilor de
pre-inregistrare, inregistrare, personalizare cont,
achizitionare produse si servicii etc., astfel incat aveti
controlul asupra tipului de informatie pe care ne-o
oferiti. Cu titlul de exemplu, primim informatii de la
dvs. astfel:

During the pre-registration process, as well as
when you create an account on the “Company”
websites , you send us your e-mail address, your
first andlast name, the IP address; your e-mail is
indispensable for the system to work in your
favour since it enables us to offer you our
services and it is also the main means of
communication between us and you as well as
between you and your customers; the ”
Company” will also request documents proving
the user's identity, such as, but not limited to:
identity card, passport, driver's license,residence
permit, work permit, and a proof of the user's
name and actual address, mentioning for
example utility bills / account statements, etc.

In cursul procedurii de preinregistrare, precum si
cand vd creati un cont pe website-urile ”
Companiei”, ne transmiteti adresa de e-mail,
numele si prenumele, adresa IP; e-mailul dvs.
fiind indispensabil pentru functionarea sistemului
pentru dvs., pentru a vd putea oferi serviciile
noastre si este, totodatd mijlocul principal de
comunicare dintre noi si dvs., precum si dintre
dvs. si clientii dvs.; de asemenea, "Compania”
va proceda la solicitarea unor documente care sa
ateste identitatea utilizatorului, cum ar fi, dar fara
a ne limita la: card de identitate, pagaport, permis
de conducere, permis de sedere, permis de
muncd, precum si a unei dovezi care sd ateste
numele si adresa efectivd a utilizatorului,
mentiondnd cu titlu de exemplu facturi de
utilititi/extrase de cont, etc.




On your personal page on the “Company”
websites, youcan submit additional information,
such as: phone number, date of birth, profile
picture, addresses for your Telegram accounts
and / or Facebook, LinkedIn, Twitter, Google as
well and other accounts provided by you,
available on other social networks. The phone
number provided at registration will be the main
means by which we can contact you to provide
technical support, but the phone number and
other data correspondant to your other social
network accounts can only be provided through
your express option to post them on your
personalized web pages; these will give your
potential customers the opportunity to contact
you;

In cadrul paginii dvs. personale de pe website-
urile "Companiei”, aveti posibilitatea sd adaugati
informatii suplimentare, precum: numir telefon,
data nagterii, pozd de profil, adrese aferente
conturilor dvs. Telegram si/sau Facebook,
LinkedIn, Twitter, Google, precum si ale altor
conturi, furnizate de dvs., disponibile pe alte
retele de socializare. Numdrul de telefon furnizat
la inregistrare va fi principalul mijloc prin care
vd vom putea contacta pentru asigurarea
suportului tehnic, insd numdirul de telefon si
celelalte date aferente conturilor dvs. de retele
sociale vor putea fi furnizate doar prin optiunea
dvs. expresd, pentru a le publica pe paginile dvs.
web personalizate si vor oferi potentialilor dvs.
clienti posibilitatea de a v contacta;

When you purchase a product, a service or a
combined package of products and services, you
provide us with additional information such as
billing details, credit card data, etc .;

Cand achizitionati un produs, un serviciu sau un
pachet combinat de produse si servicii, ne
furnizati informatii suplimentare precum detalii
de facturare, date aferente cardului de credit cu
care se face plata etc.;

In the case of members who opt for Basic or
Client accounts and submit the ID/driving
license as well as the proof of their domicile/
residence, all the data contained therein and so
transmitted to us are processed exclusively in the
form of the collection;

In cazul membrilor care opteazi pentru conturi
Basic sau de Client si transmit cartea de
identitate/permisul de conducere, precum si
dovada domiciliului/resedintei, toate datele
continute in acestea si astfel transmise sunt
prelucrate exclusiv in forma colectarii;

We can also collect and then process certain
information about your behavior while you visit our
websites to personalize your online experience. The
list of these data may vary according to the nature
and characteristics of the services and activities
contracted by you or in relation to which you are
interested, as well as the legal provisions applicable
to the activities of the "Company”. We do not want
to collect or process data onminors under the age
of 18.If a parent or guardianwishes to allow a person
under 18 to access the “Company” websites, the
consent of a parent will be required, as it seeks to
protect the interests of children.

Putem, de asemenea, sd colectim si sd prelucrdm,
ulterior, anumite informatii cu privire la
comportamentul dvs. in timpul vizitdrii website-
urilor ”Companiei”, pentru a vd personaliza
experienta online. Lista acestor date poate varia in
functie de natura si caracteristicile serviciilor si
activitdtilor contractate de dumneavoastrd sau in
legaturd cu care vd manifestati interesul, precum si
de prevederile legale aplicabile activititilor prestate
de “Companie”.Nu dorim sd colectim sau sa
prelucraim date ale minorilor care nu au implinit
varsta de 18 ani. in cazul in care un périnte sau tutore
doreste sd permitd unei persoane sub 18 ani si
acceseze website-urile “Companiei”, va fi necesar
consimtdmantul unui pdrinte, Intrucit se urmdreste
protejarea intereselor copiilor.




4. What are the purposes and grounds of
processing?

4. Care sunt scopurile si temeiurile prelucrarii?

We will use your personal data for the following
purposes:

Vom utiliza datele dvs. cu caracter personal in
urmdtoarele scopuri:

A. For the provision of services offered by the
"Company" for your benefit

This general purpose may include, on a case-to-

case basis, the following:

*  Pre-registration and registration of an account
within the "Company” websites;

*  Processing your purchases, including invoicing
these;

*  Tracking of placed orders;

* Providing the opportunity to get in touch with
future customers;

*  Subsequent offering of Referral Fees;

* Solving various requests/questions/notices
submitted by you;

* Technical support for your activity within the ”

Company”;

* Potential reimbursements.

A. Pentru prestarea serviciilor oferite de ”

Companie” in beneficiul dvs.

Acest scop general poate include, dupd caz,

urmatoarele:

*  Pre-inregistrarea si crearea contului in cadrul
website-urilor "Companiei”;

* Prelucrarea achizitiilor realizate de dvs.,
inclusiv facturarea acestora;

*  Urmirirea comenzilor plasate;

* Oferirea posibilitatii de a intra in contact cu
viitorii clienti;

¢ Oferirea ulterioarad a comisioanelor
de referral,
¢ Solutionarea diferitelor cereri/intrebari/

sesizari formulate de dvs.;

*  Suportul tehnic aferent activitatii dvs. in cadrul
”Companiei”;

* Rambursiri potentiale.

Processing your data for these purposes is, in most
cases, based on the legitimate interest of the ”
Company” in order to be able to offer you the
services it provides, but also on your consent or onthe
conclusion and performance of the contract between
the ”Company” and you.

Prelucrarea datelor dvs. pentru aceste scopuri este, in
cele mai multe cazuri, bazatd pe interesul legitim al
Companiei” pentru a va putea oferi serviciile prestate
de aceasta, dar §i pe consimtdmantul dvs. sau pe
incheierea si executarea contractului intre ”
Companie” i dvs.

B. To improve our services

We always want to offer you the best online
experience. To do this, we may collect and use
certain information about your user behavior, or we
can conduct research and market researchdirectly or
through partners. We base these activities on our
legitimate interest in doing business, always taking
care that your fundamental rights and freedoms are
notaffected.

B. Pentru imbundtdtirea serviciilor noastre

Ne dorim, in permanentd, sd v oferim cea mai bund
experientd de online. Pentru aceasta, putemcolecta si
utiliza anumite informatii in legdturd cu
comportamentul dvs. de utilizator sau putem
desfasura, direct sau cu ajutorul unor parteneri, studii
si cercetdri de piatd. Ne intemeiem aceste activitd(i pe
interesul nostru legitim de a desfisura activititi
comerciale, avand intotdeauna grijd ca drepturile si
libertdtile dvs. fundamentale si nu fie afectate.

C. For marketing reasons
We want to keep you informed about theevolution
of ”Company” services. In this

C. Pentru ratiuni de marketing
Vrem sd vi tinem la curent cu privire la evolutia
serviciilor ’Companiei”. In acest sens, va putem




sense, we can send you general and thematic
newsletters through electronic communication
channels (e-mail / SMS, etc.), information about
the ”"Company”'s services and other similar
communications. In order to provide you with
information of interest to you, we may use certaindata
about your user behavior to create a profile. We
always ensure that such processing is done with due
respect for your rights and freedoms, and that
decisions made thereon have no legal effect on you
and do not affect you in a similar manner, to a
significant extent.

In most cases, we base our marketing
communications on your prior consent, expressed by
ticking the boxes displayed during your registration
in our websites.

Please be aware that we take care and take all
necessary measures to ensure that your fundamental
rights and freedoms are not affected. However, you
may, at any time, requestus, by the means described
above, to disable the processing of your personal data
for marketing purposes. We will, as soon as possible,
but no later than 30 calendar days, comply to your
request.

trimite, prin canale de comunicare electronicd (e-
mail/SMS etc.) newslettere generale si tematice,
informatii cu privire la serviciile “Companiei”,
precum si alte comunicdri aseméanatoare. Pentru a va
pune la dispozitie informatii de interes pentru dvs.,
putem folosi anumite date cu privire la
comportamentul dvs. de utilizator pentru a vd creaun
profil. Ne asiguram intotdeauna cd aceste prelucrari
se efectueazd cu respectarea drepturilor si libertatilor
dvs., si cd deciziile luate n baza acestora nu au efecte
legale asupra dvs. sinu vd afecteazd similar intr-o
masurd semnificativa.

in cele mai multe cazuri, ne intemeiem comunicirile
de marketing pe consimtdméntul dvs. prealabil,
exprimat prin bifarea cdsutelor afisate la inregistrarea
pe website-uri.

Vi rugdm sd aveti In vedere cd avem grijd si ludm
toate mdsurile necesare pentru ca drepturile si
libertdtile dvs. fundamentale sid nu fie afectate. Cu
toate acestea, ne puteti solicita oricand, prin
mijloacele descrise mai sus, sa oprim prelucrarea
datelor dvs. cu caracter personal 1n scop de
marketing, urmand sd ddm curs, Tn cel mai scurt timp
posibil, dar nu mai tarziu de 30 de zile calendaristice,
cererii dvs.

D. To defend our legitimate interests

There may be situations in which we use or transmit
information to protect our rights and activity. These
may include:

*  Measures to protect the websites and users from
cyber attacks;

Measures to prevent and detect fraud attempts,
including the transmission of information to
competent public authorities;

Measures aimed at the legitimate interest of the ”
Company”; for example, for the purpose of
establishing, exercising or defending a right, for
internal administrative purposes, to invoice the
services rendered and make the related
payments; to protect copyright andrelated rights;

D. Pentru apdrarea intereselor noastre legitime Pot
exista situatii in care vom folosi sau transmite
informatii pentru a ne proteja drepturile siactivitatea.
Acestea pot include:

® Misuri de protectie a site-urilor web si a
utilizatorilor fatd de atacuri cibernetice;

Masuri de prevenire i detectare a tentativelor de
fraudare, inclusiv transmiterea unor informatii
cdtre autoritatile publice competente;

Maisuri destinate interesului legitim al
Companiei”; de exemplu, In scopul constatdrii,
exercitdrii sau apdrdrii unui drept in justitie sau
in fata autoritdtilor, in scopuri administrative
interne, pentru facturarea serviciilor prestate si
efectuarea pldtilor aferente, pentru protejarea
dreptului de autor

si a drepturilor conexe;
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® Measures to manage various other risks.

The ground for these types of processing is our
legitimate interest in defending our business,
being understood that we ensure that all the
measures we take guarantee a balance between
our interests and your fundamental rights and
freedoms.

Maisuri de gestionare a diverselor altor riscuri.

Temeiul general al acestor tipuri de prelucrari este
interesul nostru legitim de a ne apdra activitatea, fiind
inteles cd ne asigurdm cd toate mdsurile pe care le
ludm garanteazd un echilibru intre interesele noastre
si drepturile si libertitile dvs.

fundamentale.

5. How long do we keep your personal data?

5. Cat timp pastram datele dvs. cu caracter
personal?

As a general rule, we will store your personal dataas
long as you have an active account on the ”
Company” websites. They will be deleted when they
are no longer reasonably necessary forthe authorized
purposes or when you withdraw your consent (where
applicable) and it is no longerlegally necessary for us
to store them in further, these data. The deletion of
the data will be done within 30 days from the receipt
of the request. Under certain circumstances, we may
keep your personal data for longer periods of time
(up to 3 years) so we can accurately record your
relationship with us in case of any complaints or
problems that may arise or if we reasonably believe
that a litigation regarding your personal data or the
performed purchases has the potentialof occurring. In
the case of personal data covered by the legal
provisions governing the archiving process of
documents, the storage of such data will be done
throughout the time required by the respective legal
provisions, including the fiscal and accounting
provisions. The Operator will periodically check,
once every 1 year, whether it is necessary to keep
personal dataand they will be deleted or anonymised,
unless there is a clear justification for keeping them
for alonger period.

Ca reguld generald, vom stoca datele dvs. cu caracter
personal cit timp aveti un cont activ pe website-
urile "Companiei”. Acestea vor fi sterse inmomentul
in care nu mai sunt necesare, in mod rezonabil,
scopurilor autorizate sau atunci cind va retrageti
consimtdmantul (acolo unde este cazul) si nu mai
este necesar, din punct de vedere legal, ca noi sa mai
stocdm, in continuare, aceste date. Stergerea datelor
se va realiza In termen de 30 zile de la primirea
solicitirii. In anumite circumstante, vom putea péstra
datele dvs. cu caracter personal pentru perioade mai
lungi de timp (de pana la 3 ani), astfel Incat sd avem
o evidentd exactd a relatiilor dvs. cu noi in cazul
oricdror plangeri sau probleme care pot sd apard sau
dacd noi credem in mod rezonabil cd existd o
perspectiva de litigiu legata de datele dvs.cu caracter
personal sau de tranzactiile derulate. In cazul datelor
personale ce intrd sub incidenta dispozitiilor legale ce
reglementeazd arhivarea documentelor, stocarea
acestora se va realiza pe durata de timp impusa prin
respectivele reglementdri legale, inclusiv conform
legislatiei fixale si contabile. Operatorul va verifica
periodic, o datd la 1 an, dacdeste nevoie de pastrarea
datelor cu caracter personal si vor fi sterse sau
anonimizate, cu excepfia cazului in care existd o
jusitifcare clard pentru pdstrarea acestora pentru o
perioadd mai lunga.




You may, at any time, request us to delete certaindata
by filling in, signing and submitting by e-mail to the
address  support@extravacantza.com, the Personal
Data Removal Request. Requesting deletion of
certain personal data does not affect the lawfulness of
the processing based on consent prior to its
withdrawal.

Puteti sd ne solicitati oricand stergerea anumitor date,
prin completarea, semnarea si transmiterea, prin e-
mail, la adresa support@extravacantza.com, a
Formularului de solicitare a stergerii datelor cu
caracter personal. Solicitarea stergerii anumitor date
cu caracter personal nu afecteazd legalitatea
prelucrdrii efectuate pe baza consimtdmantului
inainte de retragerea acestuia.

6. To whom do we submit your personal data?

6. Cui transmitem datele dvs. cu caracter

personal?

As the case may be, we may transmit or giveaccess
to certain personal data to the following categories of
recipients:

¢ Future customers;

¢ technical support team of the "Company”;

* accounting team of the "Company”’;

* legal team of the "Company”.

If we have a legal obligation or if it is necessary to
protect our legitimate interest, we may also disclose
certain personal data to public authorities, state
bodies or courts.

We ensure that any potential access of third-party
private law entities to your data is done in
accordance with the legal provisions on data
protection and confidentiality of information, based
on contracts concluded with them.

Dupa caz, putem transmite sau oferi acces la anumite
date cu caracter personal ale dvs. urmaitoarelor
categorii de destinatari:

*  viitori clienti;

* echipa de suport tehnic a ’Companiei”;

* echipa de contabilitate a "Companiei”;;

* echipa juridicd a "Companiei”;.

in cazul in care ne revine o obligatie legald, sau daci
este necesar pentru a ne apdra un interes legitim,
putem, de asemenea, divulga anumite date cu
caracter personal unor autorititi publice, organe ale
statului sau instante judecatoresti.

Ne asiguram cd eventualul acces la datele dvs. de
citre tertii persoane juridice de drept privat se
realizeazd in conformitate cu prevederile legale
privind protectia datelor si confidentialitatea
informatiilor, in baza unor contracte incheiate cu
acestia.

7. In which countries do we transfer your
personal data?

7. In ce géri transferam datele dvs. cu caracter
personal?

We currently store and process your personal dataon
the territory of Romania.

In prezent, stocdm si prelucrdm datele dvs. cu
caracter personal pe teritoriul Romaniei.

8. How do we protect the security of your
personal data?

8. Cum protejam securitatea datelor dvs. cu
caracter personal?

We are committed to ensuring the security of
personal data by implementing appropriate

Ne angajdm sa asiguram securitatea datelor cu
caracter personal prin implementarea unor
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technical and organizational measures, according to
industry standards.

We store your personal data on secure servers.
Certain types of personal data (for example,
contained in invoices) can be stored on paper and
invoices kept in a secure space.

The access of unauthorized persons from the data
processing systems in which personal data processed
or used will be prevented.

The persons who come into contact with the personal
data of the users have the obligation of
confidentiality and will respect the internal rules and
processes implemented at the company level.

The data collection is carried out exclusively for the
purposes and duration provided in this PrivacyPolicy,
as well as according to the applicable legal
provisions, with the prior information of the data
subject by the persons with specific attributions inthis
respect.

Access to offices or spaces where personal data
information systems are located is restricted, being
allowed only to persons authorized for this purpose.

Computers, servers, and any other access terminals
are located in places with limited accessfor strangers.

People with access to personal data will be regularly
trained on their confidentiality and security.

The printing of personal data will be performed only
by users authorized by the company's management
for this operation, as listed above.

Despite the measures taken to protect your personal
data, we warn you that the transmission of
information via the Internet, in general, or through
other public networks, is not completely secure, there
is a risk that the data may be seen and used by third
parties. unauthorized parties.

We cannot be held responsible for suchvulnerabilities
in systems that are beyond our control.

mdsuri tehnice si organizatorice adecvate, conform
standardelor din industrie.

Pastram datele dvs. cu caracter personal pe serverele
securizate. Anumite tipuri de date cu caracter
personal (de exemplu, continute in facturi) pot fi
stocate pe suport hartie si tinute intr-un spatiu
securizat.

Accesul persoanelor neautorizate de la sistemele de
prelucrare a datelor in care procesate sau utilizate
date cu caracter personal va fi impiedicat. Persoanele
care intrd 1n contact cu datele personale ale
utilizatorilor au obligatia de confidentialitate si vor
respecta regulile gi procesele interne implementate la
nivelul societtii.

Colectarea datelor se realizeazd exclusiv pentru
scopurile si durata prevdzutd in prezenta Politicd de
confidentialitate, precum si conform prevederilor
legale aplicabile, cu informarea prealabild a
persoanei vizate de citre persoanele cu atributii
specifice 1n acest sens.

Accesul in birourile sau spatiile unde sunt amplasate
sistemele informationale de date cucaracter personal
este restrictionat, fiind permis doar persoanelor
autorizate 1n acest sens. Computerele, serverele,
precum si orice alte terminale de acces sunt
amplasate in locuri cu acces limitat pentru persoane
striine.

Persoanele cu acces la datele cu caracter personal vor
fi instruifi periodic asupra confidentialitatii si
securitdtii acestora.

Imprimarea datelor cu caracter personal se va realiza
numai de utilizatori autorizati de cdtre conducerea
societdtii pentru aceastd operatiune, astfel cum au
fost enumerati mai sus.

In ciuda misurilor luate pentru a proteja datele dvs.
cu caracter personal, vd atragem atentia ca
transmiterea informatiilor prin Internet, in general,
sau prin intermendiul altor retele publice, nu este
complet sigurd, existand riscul ca datele sdfie vazute
si utilizate de ctre terte parti neautorizate.

Nu putem fi responsabili pentru astfel de
vulnerabilitdti ale unor sisteme care nu sunt sub
controlul nostru.




9. What rights do you have?

9. Ce drepturi aveti?

In order to exercise your rights, you may contact us
by email using the contact details listed above.Please
note the following if you wish to exercise these
rights:

v Identity and requests. We take seriously the
confidentiality of all records that contain
personal data. For this reason, please send us any
request regarding such records in writing using
the e-mail
support@extravacantza.com and including the
reason for your request. We reserve the right to
verify your identity by requesting additional
information with this specific purpose;

addr e s s

v Response time. We plan to respond to any valid
requests within a maximum of 30 days, unless
this is particularly complicated, the "Company”
has a very large volume of requests to resolve or
if you have submitted various requests - in which
case we will respond within 60 days. We will let
you know if we will need more than 30 days
within the 30-day deadline. We may request
clarifications regarding what information you
want to receive or what concerns you. This will
help us act faster and shorten the response time
to your request.

Y Third party rights. We do not have to respect a
request if it adversely affects the rights and
freedoms of other persons concerned.

Pentru a vd putea exercita drepturile, ne puteti
contacta, prin e-mail, folosind detaliile de contact
expuse mai sus. Va rugdm si retineti urmdtoarele
aspecte dacd doriti sd va exercitati aceste drepturi:

Y Identitate si solicitdri. Luam in serios
confidentialitatea tuturor Inregistrdrilor care
contin date cu caracter personal. Din acestmotiv,
vd rugdm si ne transmiteti orice cereredin partea
dvs. cu privire la astfel de inregistrari, in scris,
folosind
support@extravacantza.com si incluzind
motivul solicitdrii dvs. Ne rezervam dreptul de a
va verifica identitatea prin solicitarea de
informatii suplimentare care au ca scop
confirmarea identitatii dvs.;

adresa de e-mail

¥ Durata de rdspuns. Ne propunem sid raspundem
la orice solicitdri valide in termen de maximum
30 de zile, cu exceptia cazului in care acest lucru
este deosebit de complicat, ”Compania” are un
volum foarte mare de cereri de solutionat sau
dacd ati fdcut mai multe solicitari, caz in care
urmeaza sa raspundem Intermen de maximum 60
de zile. Vd vom anunta dacd vom avea nevoie de
mai mult de 30 de zile chiar induntrul termenului
de 30 de zile. S-ar putea sd va intrebam dacd
puteti sd ne spuneti exact ce doriti sd primiti sau
ce anume va Ingrijoreazd. Acest lucru ne va
ajutasd actiondm mai repede si sd scurtdm timpul
de raspuns la solicitarea dvs.;

Y Drepturile tertelor pdrti. Nu trebuie si
respectam o cerere in cazul in care ar afecta, in
mod negativ, drepturile si libertitile altor
persoane vizate.
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Concerned rights and their description

Drepturile vizate si descrierea acestora

Access

You can request us:

v to confirm if we process your personal data and,
if so, access to those data and the following
information:

®  purposes of processing;

the categories of personal data

concerned;

the recipients or categories of

recipients to whom the personal data

were to be disclosed;

the existence of the right to request the

operator to rectify or delete the data or

to restrict their processingregarding the
data subject or the right to oppose the
processing;

¥ to provide you with a copy of this data;

v to provide you with other information about your
personal data, such as the data we have,what we
use it for, to whom we disclose it, if we transfer
it abroad and how we protect it, how long we
keep it, what rights you have, as you can make a
complaint, where we got yourdata from - to the
extent that the information has not already been
provided to you by this Policy.

Accesul

Puteti s ne cereti:

v sd vd confirmdm dacd vi prelucrdm datele cu
caracter personal si, In caz afirmativ, acces la
datele respective si la urmatoarele informatii:

*  scopurile prelucrarii;

categoriile de date cu caracter personal
vizate;
destinatarii sau categoriile de
destinatarii cdrora datele cu caracter
personal le-au fost sa urmeaza sd le fie
divulgate;
existenta dreptului de a solicita
operatorului rectificarea sau stergerea
datelor ori restrictionarea prelucrarii
acestora referitoare la persoana vizata
sau a dreptului de a se opune
prelucrdrii;

¥ sd vid punem la dispozitie o copie a acestor
date;

V' sd vdl oferim alte informatii despre datele dvs.cu
caracter personal, cum ar fi datele pe care le
avem, la ce le folosim, cui i le divulgdm, dacile
transferdm in strdindtate i cum le protejam, cét
timp le pdstrdm, ce drepturi aveti, cum puteti
face o plangere, de unde amobtinut datele dvs. -
in masura fn care informatiile nu v-au fost deja
furnizate prin prezenta Politica.

Rectification

The data subject has the right to obtain from the
controller, without undue delay, the rectification of
inaccurate or incomplete personal data concerning
him. Taking into account the purposesfor which the
data were processed, the data subject has the right to
obtain the completion of personal data that are
incomplete, including by providing additional
statements.

Rectificarea

Persoana vizatd are dreptul de a obtine de la operator,
fard intarzieri nejustificate, rectificarea datelor cu
caracter personal inexacte sau incomplete care o
privesc. Tinand seama de scopurile 1n care au fost
prelucrate datele, persoana vizatd are dreptul de a
obtine completarea datelor cu caracter personale care
sunt incomplete, inclusiv prin furnizarea unor
declaratii suplimentare.




Deleting data
You may ask us to delete your personal data, but

only if:

v these are no longer necessary for the purposesfor
which they were collected; or

¥ you have withdrawn your consent (if the data

processing is based on consent); or

you have a legal right to oppose; or

the data have been illegally processed; or

we have a legal obligation to do so.

<N S

We are not obliged to comply with your request for
deletion of your personal data if processing thedata is
required:

* for exercising the right to free expression and
information.

¢ for compliance with a legal obligation;

* for finding, exercising or defending a right in
court.

These two situations are the most probable
circumstances in which we may refuse your request.

Please be aware that the data deletion process and, as
a consequence, potentially of the account(s) on the
"Company" websites, with all data and documents
related to it, is an irreversible process.

Stergerea datelor

Ne puteti cere sd v stergem datele cu caracter

personal, dar numai in cazul in care:

¥ acestea nu mai sunt necesare pentru scopurile
pentru care au fost colectate §i nu existd niciunalt
temei juridic pentru prelucrare;

Y v-ati retras consimtdmintul (in cazul in care
prelucrarea datelor se baza peconsimtdmant); sau

¥ dati curs unui drept legal de a vi opune;

v acestea au fost prelucrate ilegal;

¥ nerevine o obligatie legald in acest sens.

Nu avem obligatia de a ne conforma solicitérii dvs.de
stergere a datelor dvs. cu caracter personal 1n cazul in
care prelucrarea datelor dvs. cu caracter personal este
necesara:

® pentru exercitarea dreptului la liberdexprimare si
la informare.
pentru respectarea unei obligatii legale;
pentru constatarea, exercitarea sau apararea unui
drept in instantd.
Aceste doud situatii sunt cele mai probabile
circumstante in care v-am putea refuza aceastd
solicitare.

Vi rugdm sd aveti In vedere cd procesul de stergere a
datelor si, drept consecinta, potential al contului/
conturilor pe website-urile ”Companiei”, cu toate
datele si documentele aferente acestuia, este un
proces ireversibil.

Restriction of d .

You may ask us to restrict the processing ofpersonal
data, but only if:

v the accuracy of the data is contested (see
rectification section) to allow us to verify their
accuracy; or

v processing is illegal, but you do not want the
data to be deleted; or

v the data are no longer necessary for the purposes
for which they were collected, but you need
them to acknowledge, exercise or
defend a right in court; or

Restricti Incririi datel

Ne puteti cere sd restrictiondm prelucrarea datelor cu

caracter personal, dar numai in cazul Incare:

¥ acuratetea lor este contestati (a se vedea
sectiunea de rectificare), pentru a ne permite s
verificdm acuratetea acestora; sau

v prelucrarea este ilegald, dar nu doriti ca datele sd
fie sterse; sau

v acestea nu mai sunt necesare pentru scopurile
pentru care au fost colectate, dar dvs. aveti
nevoie de ele pentru a constata, a exercita sau
a apdra un drept In instantd; sau




v you have exercised the right to oppose and
verifying whether our rights are prevailing is
ongoing.

Where processing has been restricted, such personal
data may, except in the case of storage, be processed
only with the consent of the data subject or for the
purpose of establishing, exercising or defending a
right before public authorities or for the protection of
another person's rights. physical or legal or for
reasons of public interest. A data subject who has
obtained the processing restriction shall be informed
by the controller before the processing restriction is
lifted.

We may continue to use your personal data following
a restriction request if:

*  we have your consent; or

to acknowledge, exercise or secure thedefense
of a right in court; or

to protect the rights of other individuals or
legal entities.

v v-ati exercitat dreptul de a vd opune, iar
verificarea dacd drepturile noastre prevaleazdeste
in desfdsurare.

In cazul in care prelucrarea a fost restrictionati, astfel
de date cu caracter personal pot, cu exceptia stocdrii,
sd fie prelucrate numai cu consimtdméntul persoanei
vizate sau pentru constatarea, exercitarea sau
apdrarea unui drept in fata autorititilor publice, fie
pentru protectia drepturilor unei alte persoane fizice
sau juridice sau din motive de interes public. O
persoand vizatd care a obtinut restrictionarea
prelucrdrii este informatd de cétre operator inainte de
ridicarea restrictiei de prelucrare.

Putem continua sa folosim datele dvs. cu caracter
personal In urma unei solicitdri de restrictionare, in
cazul in care:

* avem consimtdmantul dvs.; sau

pentru a constata, sau asigura

apdrarea unui drept in instantd; sau

exercita

pentru a proteja drepturile altei persoane fizice
sau juridice.

Data portability

You may ask us to provide your personal data in a
structured, commonly used and readable form or
request it to be "ported" directly to another data
operator, but in each case only if:

® processing is based on your consent or on the
conclusion or performance of a contract with
you; and

processing is done by automatic means.

Portabilitatea datelor

Ne puteti cere sd vd furnizam datele cu caracter
personal intr-un format structurat, utilizat in mod
curent si care poate fi citit automat sau puteti solicita
ca acesta sa fie ,,portat” direct cdtre un altoperator de
date, dar in fiecare caz numai daca:

® prelucrarea se bazeazd pe consimtamantul dvs.
sau pe incheierea sau executarea unuicontract cu
dvs; si

prelucrarea se face prin mijloace automate.

Opposition

You may oppose at any time, for reasons related to
your particular situation, to the processing of your
personal data based on our legitimate interest if you
believe that your fundamental rights and freedoms
prevail over this interest.

Opozitia

Vi puteti opune in orice moment, din motive legate
de situatia particulard in care vi aflati, prelucrarii
datelor dvs. cu caracter personal in temeiul
interesului nostru legitim, in cazul in care considerati
cd drepturile si libertdtile dvs. fundamentale
prevaleaza fatd de acest interes.




The Operator will cease the processing of personal
data, unless the controller demonstrates that he has
legitimate reasons justifying the processing and
prevails over the interests, rights and freedoms of the
data subject or that the purpose is to establish,
exercise or defend a right before the authorities.

You can also oppose any time the processing of your
data for direct marketing purposes (includingcreating
profiles) without invoking any reason, in which case
we will cease this processing as soon as possible.

Operatorul va inceta prelucrarea datelor cu caracter
personal, cu exceptia cazului in care operatorul
demonstreaza cd are motive legitime care justificd
prelucrarea si prevaleazda asupra intereselor,
drepturilor si libertdtilor persoanei vizate sau cd
scopul este constatarea, exercitarea sau apararea unui
drept in fata autoritatilor.

De asemenea, va puteti opune oricand prelucrdrii
datelor dvs. In scop de marketing direct (inclusiv
crearea de profiluri), fara a invoca vreun motiv, cazin
care vom inceta In cel mai scurt timp posibil aceastd
prelucrare.

Automated decision-making

You may ask not to be the subject of a decision based
exclusively on automatic processing, but only when
that decision:

produces legal effects on you; or
affects you in a similar way and in a significant
measure.

This right does not apply if the decision taken
following an automatic decision-making process:
® is necessary to us in order to conclude or
perform a contract with you;

is authorized by law and there are adequate
safeguards for your rights and freedoms; or
it relies on your explicit consent.

Luarea de decizii automate

Puteti cere sd nu faceti obiectul unei decizii bazate
exclusiv pe prelucrarea automatd, spre exemplu,
crearea de profiluri, dar numai atunci cand decizia
respectiva:

produce efecte juridice cu privire la dvs; sau
vd afecteazd in alt mod similar i intr-o masurd
semnificativa.

Acest drept nu se aplicd in cazul 1n care decizia la
care s-a ajuns in urma ludrii automate a deciziilor:
®  ne este necesard pentru a incheia sau a derula

un contract cu dvs.;

este autorizatd prin lege si existd garantii
adecvate pentru drepturile si libertdtile dvs; sau

se bazeazd pe consimtdmantul dvs. explicit.

Complaints

You have the right to complain to the competent
supervisory authority about the processing of your
personal data. In Romania, the contact details of the
competent data protection authority are as follows:

The National Supervisory Authority For Personal
Data Processing

Address: 28-30 G-ral. Gheorghe Magheru Bd,
district 1, postal code 010336, Bucharest, Romania
Telephone: +40.318.059.211 or +40.318.059.212
E-mail: anspdcp@dataprotection.ro

Pli .
Aveti dreptul sd depuneti o plangere la autoritatea de
supraveghere cu privire la prelucrarea datelor dvs. cu
caracter personal. in Romania, datele de contact ale
autoritdtii de supraveghere pentru protectia datelor
sunt urmatoarele:

Autoritatea Nationald  de  Supraveghere
a

Prelucrarii Datelor cu Caracter Personal

Adresd: B-dul G-ral. Gheorghe Magheru nr. 28-30,
Sector 1, cod postal 010336, Bucuresti, Romania
Telefon: +40.318.059.211 sau +40.318.059.212

E-mail: anspdcp @dataprotection.ro
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Without affecting your right to contact the
supervisory authority at any time, we kindly ask you
to contact us in advance, we will do our best to
resolve any issues amicably.

The right to an effective judicial remedy against a
supervisory authority

Without prejudice to any other administrative or non-
judicial remedies, each data subject shall have the
right to an effective judicial remedy if the competent
supervisory authority does not deal with a complaint
or inform the data subject withinthree months. on the
progress or resolution of thecomplaint.

Ultima actualizare la: 01 Decembrie 2025

Fara a va afecta dreptul dvs. de a contacta 1n orice
moment autoritatea de supraveghere, va rugdm sa ne
contactati in prealabil, noi vom depune toateeforturile
necesare pentru a rezolva orice problemd pe cale
amiabila.

Dreptul la o cale de atac judiciara eficienta
impotriva unei autorititi de supraveghere

Fira a aduce atingere oricdror alte cdi de atac
admministrative sau nejudiciare, fiecare persoand
vizatd are dreptul de a exercita o cale de atac
judiciard eficientd 1n cazul in care autoritatea de
supraveghere competentd nu trateazd o plangere sau
nu informeaza persoana vizatd in termen de trei luni
cu privire la progresele sau la solutionarea

plangerii depuse.
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